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30 September 2019

Andrés Suspes Lozano

Senior Manager, Infrastructure Engineering Infrastructure Planning & Implementation
CenturyLink Colombia S.A.

Avenida Calle 127 No. 87-51

Bogota, Bogota D.C; 111121

Colombia,

Re: Tier Il Certification of Constructed Facility for the CenturyLink Colombia S.A. — Colombia XV
Datacenter DC-3 in Bogota, Bogota D.C., Colombia

Dear Mr. Andrés Suspes Lozano,

Uptime Institute Professional Services is pleased to announce the Tier Certification of Constructed
Facility for the CenturyLink Colombia S.A. — Colombia XV Datacenter DC-3 as fulfilling Tier Il
Concurrently Maintainable criteria. The Tier Certification is based on the design and on-site
verification of the constructed facility completed 16 September 2019.

This Certification recognizes the CenturyLink Colombia S.A. — Colombia XV Datacenter DC-3 as
supporting any planned work on the site infrastructure without disrupting computer room power and
cooling capacity. This Tier lll Certification is based on a total IT load of 440.5 kilowatts (kW). This
includes Area Blanca room with up to 405-kW total alternating current (AC) IT load, up to 52 kW in
Carriers Room with 52-kW total IT load, divided into 34.5 kW of AC IT load and 17.5 kW of direct
current (DC) supported by the DC power plant and Nodo Room with up to 18-kW total DC IT load.
However, the Certification is limited to a total critical IT load of 440.5 kW based on the as-
demonstrated load conditions of the site.

Tier Ill Concurrently Maintainable criteria are founded on the capability to complete planned facility
maintenance or modifications on a scheduled basis; equipment failures or distribution path faults
may lead to unplanned outages. Certain operations-related errors (such as procedural errors during
reconfiguration of redundant systems, components, or site infrastructure equipment) may still impact
the critical load.

This Tier Certification is valid until the facility is modified, including any changes to the capacity
components or distribution paths depicted in the design identified above, and submitted for review.
This Certification is subject to the limitations set forth in Schedule | hereto and incorporated herein.

This Tier lll Certification of Constructed Facility represents the culmination of CenturyLink Colombia
S.A’’s investment and commitment to site uptime availability.

Congratulations on this significant achievement.

Sincerely,

Christopher Brown
Chief Technical Officer

405 Lexington Avenue, 9th Floor, New York, NY 10174 « +1 212 505 3030 ¢ info@uptimeinstitute.com
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20 November 2020

Andrés Suspes Lozano

Sr. Mgr. Infrastructure Engineering
Infrastructure Planning & Implementation
CenturyLink Colombia S.A.S

Avenida Calle 127 No. 87-51

Bogota, 111121

Colombia

Re: Tier Il Certification of Constructed Facility for the CenturyLink Colombia S.A.S — Bogota
Colombia XV Data Center DC-4 in Bogota, Colombia

Dear Andrés Suspes Lozano,

Uptime Institute Professional Services is pleased to announce the Tier Certification of
Constructed Facility for the CenturyLink Colombia S.A.S — Bogota Colombia XV Data Center
DC-4 as fulfilling Tier Ill Concurrently Maintainable criteria. The Tier Certification is based on the
design, facility demonstrations completed September through 1 October 2020, and the on-site
verification of the constructed facility completed 5 November 2020.

This Certification recognizes the CenturyLink Colombia S.A.S — Bogota Colombia XV Data
Center DC-4 as supporting any planned work on the site infrastructure without disrupting
computer room power and cooling capacity. This Tier Il Certification is based on a total IT load
of 600 kilowatts (kW). This includes 564 kW of critical IT load in the DC-4 data hall and 36 kW of
critical IT load in the Carrier/CPE Room. Rooms noted as Meet-Me Rooms MMR1 and MMR2
are not currently used in the design to support any actively powered IT hardware.

Tier Ill Concurrently Maintainable criteria are founded on the capability to complete planned
facility maintenance or modifications on a scheduled basis; equipment failures or distribution
path faults may lead to unplanned outages. Certain operations-related errors (such as
procedural errors during reconfiguration of redundant systems, components, or site
infrastructure equipment) may still impact the critical load.

This Tier Certification is valid until the facility is modified, including any changes to the capacity
components or distribution paths depicted in the design identified above, and submitted for
review. This Certification is subject to the limitations set forth in Schedule | hereto and
incorporated herein.

This Tier Ill Certification of Constructed Facility represents the CenturyLink Colombia S.A.S’
continued investment and commitment to site uptime availability.

Congratulations on this significant achievement.
Sincerely,

Christopher Brown
Chief Technical Officer

405 Lexington Avenue, 9th Floor, New York, NY 10174 « +1 212 505 3030 ¢ info@uptimeinstitute.com



	This Tier III Certification of Constructed Facility represents the culmination of CenturyLink Colombia S.A.’s investment and commitment to site uptime availability.

